MyHuumMnajabHoe ABTOHOMHOE JI0IIKO0JIbHOE 00pa30BaTe/ibHOE YUpe:KIeHne
«lerckmi cag Ne 11»

Peszynomamet nezagucumotl oyenku kawecmaea ycio8uti 0CyujecmeieHus
0bpazosamenvHoll 0esimerbHOCmuU

OO0111ee KOJIMYECTBO OMPOUIEHHBIX cocTaBisieT - 99 yen. — poaureneit/ 3aKOHHBIX
MpeICcTaBUTENICH MMOTydaTesiel YCIyT.

B Xxome mpoBeneHHONW HE3aBUCHMOW OLIEHKHM KayeCTBA YCIIOBHM OCYILECTBIICHUS
00pa3oBaTeNIbHON AEATEIbHOCTH ObUIN MOTYUYEHBI CIEIYIOIUE Pe3yJIbTaThI:

WuTerpanbHOe 3HAUEHHE B YacTH IIOKAa3aTesell, XapaKTepU3YIOUIMX KpUTEpUi
«OTKpBITOCTL W JOCTYNHOCTHL HH(poOpManuu 00 o0pa3oBaTeIbLHOMI
opraHu3anum», cocrasiser 96,6 6amia

6 MOM Hucjie no nokasamejiim.

COOTBETCTBME  HH(OpMAMM O  JCATEIBHOCTH  00pa3oBaTeIbHOM
OpraHu3alliM, pa3MENICHHOW Ha OOIIEAOCTYMHBIX HH(GOPMAIIMOHHBIX
pecypcax, e€e cojiepkaHhiO © 1nopsaky (popme), yCTaHOBIEHHBIM
3aKOHOJIATEIbHBIMM W HUHBIMA HOPMATHBHBIMH TPABOBBIMU  aKTaMH
Poccuiickoit @enepanuu - 100 6ania

HaJu4yhe Ha Oo(UUHAIBHOM caidTe 00pa3oBaTENbHOM OpraHU3ALMH
uHpopManMM O JUCTAHUMOHHBIX croco0ax oOpaTHOM CBSI3U W
B3aMMOJICHCTBHS C TOJIydaTeIsiMU YCIyr U ux (yHkuuonupoBanue - 90
Oamna

JIOJIsI TIOJTydaTesiel yCayT, yAOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJTHOTOW W
JOCTYITHOCTBIO ~ WMHMOpMaMM O  JEATEIIBHOCTH  00pa3oBaTeIbHOU
OpraHu3alliy, pa3MeleHHOW Ha MH(MOPMAIIMOHHBIX CTEHAAaX B MOMEIICHUU
opraHu3zaiuu, Ha oQUIIMATILHOM caiiTe opranu3anuu B cetu «HTepHET») -

99 basuia

NHTerpanbHOE 3HAYCHUE B 4YacTHU IMOKA3aTENIe, XapaKTEPU3YIOLIUX KPUTECPUU
«KomdopTHOCTH yC/10BUI peaocTaBJIeHUs YCJayr», coctapisier 99,5 6amna

6 mom ducijie no nokasameyim.

oOecrieueHre B 00pa3zoBaTEIbHOM OpraHU3alud KOMQPOPTHBIX YCIOBHM s
npeaoctaiaeHus ycayr - 100 6amna

J0JIs1 TIOMy4aTeNel yCIyT, YAOBIETBOPEHHBIX KOM(POPTHOCTHIO
MPEI0CTaBIICHUS YCIYT 00pa3oBaTeIbHOM opranu3aiuei - 99 6ania



HHTerpanpHOE 3HAYEHHUE B YACTH IIOKA3aTEleH, XApaKTEPU3YIOIIMX KPUTEPUU
«J10CTYNHOCTD YCJIYT JII HHBAJMAOBY, cocTaBisieT 47,4 6anna

6 mom ducijie no nokasameysim.

o0opynoBaHuE  TOMELICHUM  O0pa30BaTEIbHOW  OpraHu3aluu U
MIPWJIETAIONICH K He TEPPUTOPHUH C YUE€TOM JOCTYIMHOCTHU ISl MHBAIUJIOB -
0 6amnos

oOecrieueHne B 00Opa30BaTENbHON OpraHU3alUU YCIOBUM JOCTYIHOCTH,
MO3BOJIAIOIINX HMHBATUAAM IMOJNy4aTh yCIyrd HapaBHe c apyrumu - 60
0asuioB

JOJIL TIOJIyYaTesied yCIIyT, YAOBICTBOPCHHBIX JOCTYIMHOCTBIO YCIYT IS
WHBAIAIOB - /8 Oajuia

HNHTerpanpbHoe 3HAYCHHE B YAaCTH IIOKa3aTeseH, XapaKTEepU3YIOIIUX KpUTEpUi
«J100posken1aTeIbHOCTh, BESKIUBOCTh PA0OTHUKOB OPraHM3alUu», COCTaBIISCT
99 Gasuia

6 MOM YUucjie no nokasameiim.

JO7ISl  TONydaTeNeld YCIyr, YAOBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO,
BEKIIMBOCTBIO pabOTHHKOB o0Opa3oBaTenbHON OpraHu3alnH,
o0ecreunBaroIUX NEPBUYHBIM KOHTAKT M MH(POPMUPOBAHUE MOJIydaTes
yCIyrd TpU  HENOCPEICTBEHHOM OOpalleHMH B  00pa30BaTelbHYIO
opraHuzanuo - 99 6amia

J0JI  TOJy4daTesedl ycClyr, YIOBJIETBOPEHHBIX JOOPOKEIATEIIbHOCTHIO,
BEKIIMBOCTHIO pabOTHUKOB oOpa3oBarenbHON OpraHu3aluu,
00ecCreunBaIINX HEMOCPEACTBEHHOE OKA3aHHUE YCIyTU NpHU OOpalieHUH B
oOpa3oBarenpHYyI0 opranu3anuio - 99 6amna

IO TOJydaTeNnell ychmyr, yIOBIETBOPEHHBIX J0OPOXKEIaTeIbHOCTHIO,
BEXKIIMBOCTEIO  PabOTHUKOB  OOpa30BaTEeNbHOW  OpPraHW3alludl  TPH
WCIIOJIb30BaHUH JUCTAHITMOHHBIX (hopM B3ammoeicTBus - 99 Ganna

WHuTerpanbHOe 3HAYEHWE B YACTH TIOKAa3aTeliel, XapaKTEpH3YIOIINX KPHUTEpUi
«Y10BJIETBOPEHHOCTH YCJIOBUSIMM OKa3aHUA YCJIYI», cocTtaBiser 99 Gama

6 MOM Hucjie no nokasamejim.

JONs  TONMy4yaTesled  yCIyr,  KOTOphIE  TOTOBBI  PEKOMEHIO0BATH
00pa3oBaTEIbHYI0 OpPraHU3AIMI0 POJCTBEHHUKAM U 3HAKOMBIM (MOTJIM ObI
€€ PeKOMEH1I0BaTh, €CJIM Obl ObLIa BO3MOKHOCThH BbIOOpa 00pa3oBaTeIbHOU
opranuzanuun) - 99 6amna



JOJIA  TIOJIydaTelied  yCIyr, yIOBIETBOPCHHBIX  OPTaHU3AIMOHHBIMHU
ycinousiMu - 99 Gaina

Jlonst momy4aTeneid ycnyr, YOBJIETBOPEHHBIX B 11€JIOM YCIOBUSIMU OKa3aHUs
yCIIYT B 00pa3oBaTelIbHOM opranuzamnuu - 99 6amia

BrIBOIHEIE TOTOKEHUS:

Pacuer uTOrOBOro 3HaueHMS HHTCTPAJIBHOI'O IIOKA34aTCIIsI KadCCTBa YCHOBI/Iﬁ
OKa3aHHA O6p330BaTCHBHOﬁ ACATCIbHOCTH ITPOU3BCACH I10 (i)OpMy.TIGI

S, =YK™./5,
rae:
Sn — ITOKA3aTCJIb OUCHKHN Ka4YC€CTBA n-ou OpraHu3aluu,
Kmn — 3HAUYCHUSA KPUTCPHUCB OLICHKU B n-ou OpraHu3annuu

Iloka3aTe/ib OlIEHKH KayecTBA M0 00pa30BaTeIbHO OPraHu3alMul COCTaBIIsCT
88,3 Oaa.

B nenom mo oOpa3oBaTenbHON OpraHM3alluu YIOBJIETBOPEHHOCThH MOJydaTesei
o0pa30BaTeNbHBIX YCIYT KayeCTBOM YCIOBHUM OCYIIECTBJICHHsS] 0Opa3oBaTeIbHOM
JeAaTelIbHOCTH cOOTBETCTBYET onieHke «OTJIMUYHO».

OcHOBHbIE HEIOCTATKH O00pa30BaTe/JbHOH OpPraHM3alMH, YKa3aHHbIe
NOJIyYaTeISAMH YCIyT

3amevanus v peJIokKEeHUs1 ObLTN BbICKa3aHbl 3%0 mosyvarenen yciyr

e 00pa3oBaTebHO-PA3BUBAIOIITNE TIPOTPAMMBI (HEAOCTATOK, OoTuiaTa) - 67%
e JnoctynHas cpena jis aeteit ¢ OB3 - 33%

PexoMenaanuu ajist 00pa3oBaTeibHOM OPraHU3aAlUM:

[ToaepkMBaTh aKTyaJIbHOCTh M MOJHOTY MH(OpMALMK Ha CTEHJAaX B MOMELIEHUU
00pa30BaTeIbHON OpraHU3ali Ha IIPEKHEM YPOBHE

[Toanep:xuBaTh akTyaqbHOCTh HH(OpPMAIK 00 00pa30BaTENbHON OPraHU3aUU Ha
oduimansHoM caiite OO

1 - -
Honun pacc4ynTaHbl OT obuero yMcna saameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUWN JaHHOM opraHunsauunn



ObecrieunTh HaMM4Me Ha OQUIMAIBHOM caiiTe 00pa3oBaTeIbHON OpraHU3aINH
uHopMalMU O CIEIYIIMX JAMCTAHIIMOHHBIX CHOco0ax oOOpaTHOM CBSI3U U
B3aUMOJICUCTBHS C MOTYYaTEIIMU YCIYT U UX GYHKIIMOHUPOBAHUE:

e paznen YacTo 3aaBaeMble BONPOCHI

® TEXHUYECKYI0 BO3MOXKHOCTH BBIPAXKEHUS IMOJTYy4YaTeIeM yCIyT MHEHUS O
KadyeCTBE YCIIOBUW OKa3aHWsS YyCIyr oO0pa3oBaTelbHON OpraHu3aluen
(HanM4Me aHKeThI JUIsl ONpOca rpakjaaH WM THIEPCCHUIKU Ha HEE)

Yeuwnute  paboTy MO MOMyJIspU3aldy  OQHUIMAIBHOTO caiTa bus.gov.ru Ha
opunmansHOM  caiiTe  o0Opa3oBaTeNbHOM  OpraHuM3alud, pPa3MEcTHB  Ha
oumMansHOM caiTe:

e paszaen 'HezaBucuMmas olieHKa Ka4eCcTBa YCIOBUNM OKA3aHUS yCIIyT'

e B pazznene 'HesaBucumasi olleHKa KauyecTBa YCJIOBHM OKa3aHHs YCIyT'
maHoB ¥ ot4yeToB 110 utoraMm HOK B 2019 rony

e OaHep C TMpUIJIAlICHUEM OCTaBUTh OT3bIB Ha O(QUIMATLHOM cailTe
bus.gov.ru  (Ha  raBHOM  cTpaHuile  OQUIMAIBHOTO  caifTa
o0pa3oBaTenbHON OpraHu3aIvin)

[ToBbICUTH YpOBEHb KOM(DOPTHOCTH OKa3aHUA YCIYT, C yUETOM 3aMEUaHUi,
BBICKA3aHHBIX MMOJyYaTEIAMU YCIYT

[ToBBICUTH YPOBEHB AOCTYIHOCTH YCIYT JJII MHBAJIUJOB, OOECIICUHB:

e Hanuyhe OOOPYJOBAaHHBIX BXOJHBIX Ipynn HaHAycamH (TIOJbEMHBIMU
maThopMaMu)

¢ HAJIW4YUC BbIACICHHBIX CTOAHOK JIA AaBTOTPAHCIIOPTHBIX CPCACTB
HMHBaJIU 0B

® Hajguyue aJanTUPOBAHHBIX JU(PTOB, MOPYUHEU, PACHIUPEHHBIX ABEPHBIX
IIPOEMOB

¢ HaJIMYHUC CMCHHBIX KPCCCII-KOJIACOK

¢ HAJIMYME CIEHHUAIBHO OOOPYIOBAaHHBIX CAHUTAPHO-THTHCHHUYECKUX
MOMeIleHU B 00pa3oBaTeILHON OpraHu3aluu

YIydimnTs yCJIOBUS TOCTYIHOCTH, IO3BOJIAIOLIME WHBAIMIAAM IOJy4aThb YCIYTH
HapaBHE C IPYTUMH, 0OECIICUHB:

e yOnupoBaHME MJIi HMHBAJIWIOB MO CIyXy M 3pEHHI0 3BYKOBOH H
3pUTETBLHON HH(pOpMaLIUU



e yOnMpoBaHHME HAJMKMCEH, 3HAKOB U WHOW TEKCTOBOM U TpaduyecKoit
MH(pOpMaIIMU 3HAKAMH, BBIIIOJIHEHHBIMU PeNbe(PHO-TOUEUHBIM HIpU(TOM
bpans

® IPEIOCTABJICHUE HHBAIMIAM IO CIyXy (CIyXy U 3pEHHIO) YCIyT
CypAorepeBoIHKa (TU(I0CYpI0TIEpPEBOINKA)

[IpomomkuTh pabOTy MO TOBBIMICHUIO JOOPOKETATEIHPHOCTH M BEKIUBOCTH
pabOTHUKOB

[IpoomxkuTh pabOTy MO MOBBIMIEHUIO YPOBHS YAOBJIETBOPEHHOCTH YCJIOBUSMHU
OKa3aHMs YCIYT, IO3BOJIAIOLIEM PEKOMEHI0BATh OPraHU3aLUI0

[Ipomomxkute  pabOTy MO  MOBBILEHUIO  YPOBHA  YJIOBJIETBOPEHHOCTH
OpPraHMU3alMOHHBIMU YCIOBUSMH OKa3aHUs yCIYT



